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[bookmark: _Toc214805600][bookmark: _Toc214996830]SELF INTRODUCTION
Let’s start the interview now. Tell me a little about yourself
- Hello, please allow me to introduce myself. My name is Dai, and my full name is Luan Van Dai, but you can call me Dai for short. I’m over 30 years old. 
- I was born and raised in Thai Nguyen, in the north of Vietnam, and now I still live here with my family of four people - my wife, my two children, and me.
- I work as a mechanical engineer in the production department of an electronics company. 
- In my free time, I enjoy listening to music, watching movies, and traveling because these activities help me relax. My favorite food is Korean food because it’s delicious and has a unique taste. I also love drinking tea, especially Thai Nguyen tea.
- My favorite day of the week is Sunday because it’s the day I can rest and relax. I dislike doing housework such as washing dishes and cleaning the bathroom.
- Most of my friends say that I am friendly and optimistic. The best thing about me is that I am very reliable and dedicated. The worst thing about me is that I am a procrastinator. My favorite motto is “Take action,” because it reminds me to keep moving forward.
- That’s all about me. Thank you for listening.



















[bookmark: _Toc214996831]WORK
1. You decided that you work. I would like to know about your company. What kind of company is it? When was it founded? Where is it located? What products or services does it offer?
- I currently work for Samsung Vietnam, which is a large electronics and technology company. The global company was founded in 1938 in Korea, and today it is one of the biggest technology brands in the world.
- The branch where I work is located in Thai Nguyen Province, and it focuses mainly on manufacturing smartphones and electronic devices. The company also provides many services related to technology, such as customer support, product testing, and quality control.
- The working environment is modern and well-organized. There are thousands of employees, and each department has its own responsibilities. 
- Overall, it is a professional place to work, and I am proud to be a part of the company.
2. Tell me about your daily routine at work. What kind of work do you engage in on a normal workday? What do you typically do as soon as you arrive at your office? Tell me everything about your day at work.
- On a normal workday, I start my job at 8:00 a.m. As soon as I arrive at the office, I check my emails and review my schedule for the day. After that, my team usually has a short morning meeting to discuss daily tasks, problems in production, and plans for the shift. Most of my work is related to checking the production lines, monitoring product quality, and working with other departments to solve any issues. 
- Around 12:00, I have lunch at the company canteen, and I usually drink a cup of coffee before going back to work.
- In the afternoon, I often attend meetings about production planning or new product updates.
- I finish my tasks and complete any reports before leaving work at 5:48 p.m.
3. Now, tell me about a project you did at work last week. What kind of project was it? How did it go? What did you have to do for the project? Did you have any meetings to attend for the project?
- Last week, I worked on a project to prepare for the launch of a new smartphone model. It was an important project because the new model needed to meet high-quality standards before mass production.
- First, I attended several meetings to understand the product requirements and the production plan.
- After that, my job was to go to the factory to check the production lines, look for possible defects, and report any issues to my manager. I also worked with engineers and technicians to fix problems quickly.
- The project went well, and our team finished everything on time. It was a busy week, but I learned a lot and felt happy with the result.






[bookmark: _Toc214996832]HOUSING
1. Tell me about your neighborhood. Where do you live? Have you been living there for a long time? Do you like where you live? Why or why not? What does your neighborhood look like? Tell me everything in as much detail as possible
- I live in a neighborhood not far from the city center. I have been living there for about 5 years, so I know the area very well. My neighborhood is clean, safe, and has a very friendly atmosphere.
- There are many useful places around my home. For example, there is a supermarket, a pharmacy, cafés, and a few small shops only a few minutes away. There is also a nice park where people go jogging, walk their dogs, or relax in the afternoon. The streets are wide, have many trees, and the traffic is not too busy.
- I really like living here because it is convenient and comfortable. I can buy anything I need easily, and public transportation is very close. The neighbors are polite and helpful, so I always feel relaxed and happy living in this area.
2. I would like to know where you live. Can you describe your home to me? What does it look like? How many rooms does it have? Tell me about your favorite room. What does it look like?
- I have lived in an apartment with my family for a few years. It’s not very big, but it has everything I need. My home has 4 rooms: a living room, a bedroom, a kitchen, and a bathroom.
- The living room is the biggest room. It has a sofa, a small table, and a TV. I usually relax there after work. The kitchen is also small, but it is clean and bright. I cook my meals there every day. The bathroom has a shower, a sink, and a mirror. My bedroom is simple. It has a bed, a closets, and a desk where I study and use my laptop
- My favorite room is my bedroom because it is quiet and cozy. The bed is very comfortable. I feel relaxed when I lie down on my bed. I also work and surf the Internet and watch movies here with my computer. Plus, I can do whatever I want to in my room without bothering others.
- Overall, my home is simple, clean, and comfortable, and I really enjoy living in it.
3. Describe the home you lived in as a child. How was it different from the home you live in now?
- When I was a child, I lived in a small and simple house. It was a small house with 2 bedrooms and a small living room. The house was old, and the rooms were quite dark because the windows were small. It used to have only basic furniture without any modern appliances. There was also a small garden, I used to play there all the time with my brother.
- The home I live in now is very different. First, it is bigger and has more rooms. Second, it is much brighter because it has large windows. Third, the furniture and appliances are modern, so everything feels more comfortable and convenient. However, it doesn't have a garden, so I have to go to the park to get some exercise.
- Overall, my childhood home was small, old, and a bit dark, but my home now is bigger, brighter, more modern, which is much more comfortable.
4. There are always problems that happen in any home. Things break, projects do not go as planned, or people you live with do not cooperate. Tell me about some problems or issues you had in your home.
- One common issue is that some things break because they are old. For example, a table in my room had a broken leg or a glass cup broke, so I sometimes have to repair or replace them.
- Another problem is with the electricity. There were days when the power suddenly went out in the evening. When that happened, I couldn’t use my phone, watch TV, or do my work. It was very inconvenient and disrupted my whole routine.
- I also sometimes have problems with noise. My neighbors occasionally play loud music at night, which makes it hard for me to sleep or focus on studying.
- Even though these problems happen, I usually try to stay calm and fix things.

[bookmark: _Toc214996833]FURNITURE
1. Tell me about the furniture you have in your home. Is there a piece of furniture that is your favorite?
[bookmark: _Hlk214808627]- There are many types of furniture in my home.
- In the living room, there is a sofa, a table, a cabinet, a mirror, an air conditioner, and a TV. In my bedroom, I have a bed, a desk, a closet, and a computer. In the kitchen, there is a sink, a dining table, a fridge, a microwave, and a washing machine.
- I think my favorite piece of furniture in my home is my bed. I really love it because it is the place where I can rest and recharge after a long day. When I lie down on my bed, I immediately feel relaxed and comfortable, and it helps me forget about all the stress from work or daily life.
2. Tell me about how you use your furniture on a typical day. What kinds of things do you do with your furniture?
[bookmark: _Hlk214808909]- I use my furniture every day for different purposes. 
- In the living room, I use the sofa to relax, watch TV, read books or sometimes lie down on it to take a sleep. Besides, the air-conditioner is very important to me in the summer because it cools the air and also improves the air quality in my room .
- In my bedroom, I use my desk to work on my computer, study, or organize my things. My bed is for sleeping and  resting during the day. I also use the closet to keep my clothes. 
- In the kitchen, I use the dining table every day to have meals with my family. The kitchen furniture helps me cook, eat, and keep everything clean and organized.
3. Tell me about the furniture you had at home when you were a child. Was there anything different from the furniture that you use today?
- When I was a child, the furniture at home was very simple. In the bed room, my bed was small and hard and it was only for sleeping. In the living room, the table and chairs were basic of wood, with no decorations. In the kitchen, there was an old wooden table with a few chairs. Most of the furniture was made of wood and had no decorations. It was practical but not very comfortable or stylish.
- Now, the furniture in my home is very different. In the bed room,my bed is bigger and softer, erfect for sleeping and relaxing during the day. I also have a comfortable sofa in the living room. In the kitchen, the table and chairs are modern and look nice. The furniture today is not only more comfortable but also more mordem and stylish.
4. Tell me about a time when you had a problem with your furniture. Perhaps it could have gotten damaged for some reason. Tell me what exactly happened and how you solved the problem.
- I remember a time when the desk in my room broke. I had this desk since I was 10 years old, so it had been used for many years. Over time, the legs became weak and unstable. One day, I put my bag on the desk, and suddenly one of the legs broke off. All of my books and notebooks fell onto the floor, making a big mess.
- At first, I thought about trying to fix it, but the desk was too old and damaged. So, I decided it was better to buy a new one. I went to a furniture store, chose a sturdy desk that I liked, and brought it home. Now, the new desk is much stronger, and I feel much safer using it.
- This experience taught me that old furniture can break at any time, so sometimes replacing it is better than trying to repair it.



[bookmark: _Toc214996834]HOUSEWORK
1. What is your normal routine at home? What do you usually do on weekdays and what do you do on weekends?
- On weekdays, I usually wake up early, have breakfast, and then go to work. When I come home, I rest for a while, take a shower, and then do some simple housework such as cleaning my room or washing dishes. After that, I watch TV, listen to music, or study a little before going to bed.
- On weekends, I have more free time. I often sleep longer, cook something simple. I also deep clean my house on weekends.  First, I vacuum the floors and clean the furniture. Plus, I clean the bathrooms and toilets. Next, I take out the trash and take a shower. Finally, I do the laundry after having a meal. I also like to spend time with my family or hang out with friends.
- My routine at home is simple, and it helps me feel relaxed.
2. You and your family probably have different responsibilities at home. Tell me about which chores each family member is responsible for.
- There are four people in my family: my wife, my two children, and me. Each family member has responsibilities at home, so we can keep everything running smoothly.
- My mom is usually responsible for cooking meals and doing because enjoys preparing food for the family. She also handles most of the housework, such as doing the laundry, organizing the rooms, and keeping the house tidy.
- As for me, I’m responsible for washing the dishes after every meal, taking out the trash, and fixing small things around the house when something breaks. I’m also the breadwinner, so I take care of the financial side of the family, like paying bills and making sure everything we need is provided.
- Our children are still young, but we teach them to help a little so they can learn responsibility. Sometimes they help by putting away their toys, wiping the table, or helping their mom bring light items.
- Even though each person has their own chores, If my wife is busy, I will help her with some chores, and she does the same for me. We also take care of the kids together.
- Because we share the chores, our home feels comfortable, organized, and full of teamwork.












[bookmark: _Toc214996835]MUSIC
1. You indicated in the survey that you listen to music. What kinds of music do you listen to? Who are some of your favorite musicians or composers?
- I enjoy listening to many types of music, but my favorite is pop music because it is catchy and makes me feel happy. I also like soft rock and acoustic music when I want to relax.
- I’m not a fan of any singer. The Walls is my favorite band. Trinh Cong Son is my favorite artist.  I like their songs because the melodies are good and the lyrics are meaningful.
- I feel that music can change my mood. For example, upbeat songs make me feel energetic, while soft songs help me feel calm and focused. Music is a big part of my life, and I listen to it almost every day.
2. When and where do you usually listen to music? Do you listen to the radio? Do you go to concerts? Tell me about the different ways you enjoy music.
- I usually listen to music at home, especially in the evening when I want to relax after a busy day. Sometimes I play music while doing housework or cooking because it makes everything more enjoyable.
- I also listen to music when I’m outside. For example, I like listening to songs on my smartphone while walking in the park, taking the bus, or exercising. It helps me feel more energetic and focused.
- Besides using my phone, I sometimes listen to the radio to hear the latest hits or discover new songs. I also watch music videos on YouTube or listen on Spotify because I can choose exactly the songs I like.
- Although I don’t go to concerts very often, I really enjoy them. The live music, the lights, and the crowd create a special feeling that you can’t get from listening at home.
- Overall, I enjoy music everywhere - at home, on the go, and at concerts. Music is a big part of my daily life, and it helps me relax, feel happy, and enjoy free time.
3. When did you first become interested in music? What kinds of music did you like at first? Tell me about how your interest in music developed from your childhood until today.
- I first became interested in music when I was a child. I used to listen to children’s songs and sing along with my family. I remember really liking nursery rhymes and cartoon songs.
- As I grew older, I started listening to pop and rock music. I began learning the lyrics and singing along. I also started exploring different kinds of music, like acoustic or electronic music. At that time, there was a band in Vietnam named “The Wall”, this band was very famous.
- Now, I listen to different kinds of music. I sometimes listen to pop music, but I am sometimes in the mood for classical music. I also enjoy rap music when I'm feeling excited. 
4. Could you think back to a particularly memorable time when you heard live music? When was it? Where were you? Who were you with? What happened that made that performance so memorable?
 - I remember going to a concert with my wife a few years ago. It was a concert by a Vietnamese singer. 
 - The mood of the concert was amazing. The crowd was singing together, and the band performed all their popular songs. People were screaming during the concert and they sang along to most of the songs. The concert was completely sold-out.
- It was unforgettable because it was my first big concert, and being there with my wife made it even more special. The energy, the lights, and the music combined to create a memory that I will always remember.
[bookmark: _Toc214996836]MOVIES
1. You indicated in the survey that you like to watch movies. What kinds of movie do you like to watch? Why do you like those types of movies?
- My favorite kinds of movie are action movies, Vietnam movies and comedies movies.
- Action movies nowadays are made very well, so they are always my first choice. I feel excited in every single action scene.
- I also like Vietnam movies. They are usually about family and relationships.They are sometimes very interesting and emotional, so I enjoy watching them with my family.
- I like comedies because they make me laugh and feel relaxed after a long day.
- Once again, I am interested in action movies, Vietnam movies and comedies.
2. Tell me about the movie theaters you typically go to. What are they like? Describe a movie theater you often go to in as much detail as possible.
- In my free time, I often go to the cinema called Vincom to watch some movies and relax. The cinema is quite near my house, so it takes me only a few minutes to get there.
 - It is a big building with bright color on the outside and warm color on the inside. They have comfortable seats, big screens, and very clear sound systems. There is also a small café and a snack area outside the theater.
 - I also love the other services such as staff are friendly and booking tickets online.
 - I enjoy going there because it feels comfortable and fun. Watching movies in a theater is different from watching at home because of the sound and  the big screen.
3. Tell me about when you went to the movies recently. Who did you go with and how was that day? What did you do before the movie and what did you do after?  
- I remember watching a movie with my family recently. It was a reward for my daughter who had been studying hard.
  - The movie we watched was a cartoon, called "Puss in Boots".
  - Before watching the movie, we went to the cinema. We bought tickets for 4 people, bought bottled water, snacks and some popcorn.
  - After watching the movie, we went to my friend's house for dinner. We ate, drank wine, and talked about funny stories.
  - It was a memorable day for me.
4. Tell me about a memorable movie that you watched in the past. What was it about? What was special about that movie?
  - I remember watching, “Going Home, My Dear”, a Vietnamese TV series.
  - The movie told the story of a small family with a father and 3 daughters. Whether life was successful or difficult, home was a place to return, where loving family was always welcome.
  - One of the reasons why the movie has been so successful was because the content was easy to understand and the actors performed very well.
  - The movie won many awards at Vietnam VTV Awards.
  - Looking back, it was one of the most memorable movies of my life.
.

[bookmark: _Toc214996837]PARK
1. You indicated in the survey that you go to parks with adults. Tell me about the kinds of parks that you like to visit. What do the parks look like?
- I love natural parks because they feel so peaceful and relaxing. There are lots of trees and flowers, and sometimes you can find small lakes or ponds. I enjoy watching ducks and birds there, and walking around in nature makes me feel calm and refreshed.
- I also like modern city parks. They’re more lively and fun. For example, some parks have nice cafes, bike rentals, or playgrounds. And some parks have open-air theaters, which is great if you want to spend time with friends or see a open-air performance.
- I like both kinds of parks because natural parks help me relax and enjoy nature, while modern parks are exciting and full of activities. Both make me feel happy in different ways.
2. Describe what a typical visit to a park is like for you. Tell me about the things you do and see at parks.
- First, I like to take a slow walk around the park and look at the trees, flowers, and small ponds. It really helps me relax and enjoy the quiet atmosphere.
- After that, I often sit on a bench. Sometimes I read a book, and sometimes I listen to the sounds around me, like birds or the wind.
- If I’m with friends or family, we usually bring some snacks and have a small picnic, or we play simple games.
- I also enjoy watching other people in the park, such as kids playing, people jogging, or someone walking their dog, because it makes the park feel lively. 
- Overall, whenever I visit to the park makes me feel calm and refreshed, it’s a great way for me to clear my mind and enjoy nature.
3. Tell me about the last time you went to a park. Which park was that you went? Tell me everything you did from it? When was the moment you arrived at the park to the time you left.
- The last time I went to a park was last Saturday afternoon with my girlfriend.
- First, I went there with my girlfriend because we wanted to enjoy the sunny weather and to spend some quiet time together.
- When we arrived, there was a small festival with music and people selling handmade crafts. We decided to join a painting workshop for couples, which was really fun and a little challenging.
- Then, suddenly it started to rain lightly, but instead of leaving, we ran to find cover under a big tree and laughed together while sharing an umbrella.
- Later, we walked along the river and enjoyed the peaceful scenery after the rain.
- That day was special because it was unexpected, fun, and brought us closer together.
4. Tell me about a memorable experience you had at a park. Maybe there was a special event, or maybe something unexpected happened. Begin by giving me some background about when and where it was. And then, give me all the details about what happened.
- I first started going to parks when I was a child because my parents wanted me to spend more time outside. Back then, I enjoyed playing on swings, running around, and exploring the trees and flowers. It was a fun way to be active and enjoy nature. 
- Now, my reasons for going to parks changed a bit. Now, I usually go to relax, exercise, or spend time with friends and family. Sometimes I go alone to read, think, or just enjoy the fresh air. Other times, I go with my girlfriend to walk, have a picnic, or just enjoy being together. 
-Overall, parks have always been a place to feel calm, happy, and refreshed, and that’s why I continue visiting them regularly.

[bookmark: _Toc214996838]WALKING
1. You indicated in the survey that you like to take walks. Talk about the things you do when you go for walks. Where do you normally go and how do you feel after taking walks?
- When I go for a walk, I usually like to choose quiet and peaceful places, like a park, a riverside path, or sometimes around my neighborhood. Walking in these places helps me feel calm and enjoy nature.
- While I walk, I often focus on the little details around me, like trees, flowers, and birds. Sometimes, I also listen to music or a podcast, which makes the walk more relaxing.
- I also like to take a few moments to breathe and enjoy the fresh air, or sit on a bench to watch people or animals around me. 
- After walking, I usually feel relaxed, refreshed, and comfortable. It’s a simple activity, but it really helps me clear my mind and improve my mood.
2. Tell me about the last time you went for a walk. Where did you go to and what happened? What did you do to prepare for the walk? What did you do after you were done?
- The last time I went for a walk was last Saturday morning. 
- Before going, I prepared by putting on comfortable shoes, wearing light clothes, and bringing a water bottle.
- When I arrived, I began walking along the river path, enjoying the view of the water and watching birds and people jogging.
- After about twenty minutes, I stopped at a bench, take a few photos, and relax for a while.
- Later, I continued walking to explore a small garden in the park, which was full of colorful flowers.
- After finishing the walk, I eturned home, drank some water, and felt refreshed and ready to continue with the rest of my day.
3. Now, tell me why you started to take walks in the first place. How has your interest in taking walks changed over the years? Why do you take walks now?
- I first started taking walks when I was a child because my parents wanted me to spend more time outside and be active. Back then, I walked mainly for fun. I would explore the neighborhood or the park, watch birds, or simply play around. Over the years, my interest in walking changed a bit. 
- Now, I usually take walks to relax, get some exercise, or clear my mind after a busy day. Sometimes I go alone to think quietly or enjoy nature, and other times I go with my girlfriend to spend time together and talk while walking. 
- Overall, walking has become a habit that makes me feel calm and happy, and it is also a good way to reduce stress. That’s why I have loved walking until now.






[bookmark: _Toc214996839]SHOPPING
1. Where do you go when you go shopping for something? What do you buy when you go there? What is special about that place?
- I often go shopping at the supermarket near my house. Supermarkets are convenient because they have everything in one place.
- When I go there, I usually buy fresh vegetables, fruits, and other groceries. Sometimes, I buy snacks or drinks. I also buy clothes, shoes, or small household items.
- What makes this place special is that it's always in stock with a variety of products, from affordable local brands to well-known brand-name items. They often have sales with discounted items, which helps me stay within my budget.
- There are also some cafes where I can relax after shopping.  Plus, I can pay by cash, credit card, or debit card, making it very convenient.
2. Think of your early memories of shopping. Was there a store you remember from your childhood? What did it look like and what was your impression of that place? Describe that place for me in detail.
- When I was a kid, I used to go to the farmer's market with my mother. It was a very simple store with wooden shelves, colorful packages of snacks. The market was full of fresh fruits, vegetables, and homemade products from local farmers.
- I enjoyed going there because the shop owner was very friendly and always smiled at me. Sometimes, he would give me a small candy for free, which made me very happy.
- I still remember the place being crowded with people chatting about prices, sharing stories about their families, and discussing everyday life.
- My mom always paid in cash and often bargained with the sellers to get a better price.
- The farmers’ market gave me a special memory, and I can still remember it clearly.
3. Sometimes, funny or unexpected things happen while shopping. Tell me about a memorable shopping experience you had. Maybe you saw a friend at a store, maybe the item you bought was broken or did not work. Tell me about a shopping trip that you remember for some reason.
- One memorable shopping experience I had was about a year ago. I went to a big electronics store to buy a new pair of headphones.
- When I got there, the store was quite crowded. While I was looking at the headphones, the lights suddenly went out for a few seconds because of a power problem. 
- When the lights came back on, I noticed that the person standing next to me was actually an old classmate I hadn’t seen in many years. We were both shocked and started laughing because it was such a funny and unexpected moment.
- After that, I bought my headphones, but when I got home, I realized the left side didn’t work. So the next day, I had to return to the store to exchange them. It was a bit inconvenient, but the whole experience became memorable because I met an old friend.
4. What are some maijor changes in people's shopping habits? Where do thay shop most often? What do people most often buy?
- Over the years, people’s shopping habits have changed a lot. Many now prefer shopping online because it is fast and convenient. They can order almost anything from their phones or computers and have it delivered to their home.
- However, shopping at malls, supermarkets, or local markets is still popular, especially for fresh foods like fruits, vegetables, and meat. People also often buy daily necessities, clothes, electronics, and sometimes gifts or home appliances.
- Overall, shopping is easier now, and people usually mix online and offline shopping depending on what they need.
[bookmark: _Toc214996840]FASHION
1. What kinds of clothes do people in your country typically wear? Do they wear different clothes for work or for play?
- In my country, people usually choose their clothes depending on the season, because the weather changes a lot during the year.
- In spring, the weather is mild, so people often wear light jackets, long-sleeve shirts, or thin sweaters. It’s comfortable, not too hot or too cold, so the clothing is simple and casual.
- In summer, most people wear light and comfortable clothes such as T-shirts, shorts, skirts, and sandals. The weather is hot and humid, so people prefer thin fabrics like cotton to stay cool.
- In autumn, people start wearing long pants, and light coats. The weather gets cooler and a bit windy. It’s also the season when many people enjoy wearing fashionable.
- In winter, people wear thick jackets, sweaters, scarves, and gloves. The weather gets cold, especially in the northern region where it’s very cold, so warm clothes are necessary.
- Overall, people in my country change their clothing styles depending on the weather and the season.
2. What kinds of clothes do you like to wear personally? What kind of fashion style do you prefer? What are you wearing today? Give me all the details about your fashion style.
- Personally, I like wearing casual and comfortable clothes. My fashion style is simple and easy-going. I usually prefer T-shirts, and jeans because they are soft and easy to move in.
- On hot days, I normally wear shorts and a loose T-shirt to feel cool. On colder days, I like wearing sweatshirts or jackets. I don't focus too much on brands, I just choose clothes that feel good and look neat.
- Today, I am wearing a white T-shirt, black jeans, and a pair of sneakers. This is my usual everyday style. It’s simple, comfortable, and fits my lifestyle perfectly.
3. Fashion styles are always changing. Tell me about the kinds of clothes that were popular when you were younger. What did fashion styles look like back then? How were they different from what is popular now?
- When I was younger, fashion was simple. Most teenagers wore T-shirts, shorts, or simple dresses. Shoes were usually sneakers or sandals. People did not care about colors or trends. Clothes were just comfortable and easy to wear.
- Now, fashion is different. Young people like to follow trends from social media or magazines. They care more about colors, patterns, and accessories. Sneakers are still popular, but people also wear boots or high heels. Streetwear and sporty clothes are very popular. Some people even mix old and new styles.
- Overall, fashion today is more stylish and comfortable. People like to show their personality through their clothes. They also spend more time thinking about what to wear.
4. Tell me about the last time you bought a new piece of clothing. What did you need to buy and where did you find it? Were there any challenges or problems? Give me all the details.
- The last time I went shopping was two weeks ago. I needed a new T-shirt and a pair of sneakers because my old ones were old and not comfortable. I went to a shop in a mall near my house. This shop has many clothes and shoes, so it was easy to find what I needed.
- First, I found a simple white T-shirt. It fits me well and is comfortable. Then, I looked for sneakers and found a black and white pair. At first, they didn’t have my size, so I had to wait while a staff member checked the storage. Luckily, they found one pair in my size, so I bought it.
- I was very happy with my shopping. The T-shirt and sneakers are comfortable, look nice, and I can wear them every day. It was a small problem at first, but the whole shopping trip was good.

[bookmark: _Toc214996841]TECHNOLOGY
1. What kinds of technology do people typically use in your country? Do people use computers, cell phones or hand-held devices? What are some common forms of technology that people use?
- In my country, people use many different types of technology every day.
- The most common one is the smartphone. Almost everyone has a smartphone because it is easy to carry and very useful. People use it to call, text, take photos, watch videos, and check social media.
- Many students and office workers also use laptops or desktop computers for studying, working, and doing homework.
- Tablets are also popular, especially for children who like watching cartoons or playing games.
- Some people also use smartwatches, earphones, and other small devices. These devices help make life more convenient. 
- Overall technology is very important in daily life, and people use it everywhere - at home, at school, and at work
2. What piece of technology do you use most often? Do you use computers or mobile phones? Tell me about the most typical type of technology you use every day.
- The piece of technology I use most often is my smartphone. I use it every day because it is small, convenient, and very useful.
- I use my smartphone for many things. First, I use it to call and text my family and friends. Second, I use it to study, like watching English videos or reading lessons online. Third, I use it for entertainment, such as listening to music, watching movies, or playing games. I also use it to check social media and read the news.
- I use my smartphone more than other devices because it is easy to carry everywhere. It also has many apps that help me in daily life, like maps, online banking, and shopping apps.
3. Technology has definitely changed over time. Tell me about an early memory that you have about a piece of technology. It could be a computer or a mobile phone from many years ago. How has that technology changed over time?
- One of my earliest memories of technology is my family’s old mobile phone. It was a small Nokia phone that my father used many years ago. The phone was very simple. It only had a small screen with no colors. There was no camera, no internet, and no apps. You could only call, text, and play one game called “Snake.”
- Technology has changed a lot now. Modern phones have big touchscreens, high-quality cameras, and fast internet. We can watch videos, study online, shop, and even work on our phones. They are much smarter and more powerful than old phones.
- So, compared to the past, today’s technology is more advanced, faster, and more convenient. Phones have become an important part of everyday life.
4. Problems often come up because of our dependence on technology. Think about a time when you experienced a problem because some piece of technology was not working properly. Maybe your computer crashed or maybe your cell phone had no service. Tell me about a time when you had some kind of problem getting technology to work.
- Last month, my phone stopped working at an important time. I needed to call my friend to meet for lunch, but it froze and didn’t respond. I couldn’t make calls or send messages. I felt very stressed because I needed to contact my friend quickly.
- Because my phone wasn’t working, I borrowed my friend’s phone to call him and say where I was. Then I charged my phone for a few minutes. After that, it started working again. I also updated the software to prevent the problem from happening again.
- After this experience, I learned to take care of my phone. I always keep it charged, avoid using it too much at the same time, and update it regularly. Now I feel more confident it will not break down suddenly.
[bookmark: _Toc214996842]PHONES
1. What do you like most about your phone? Maybe you like the camera or maybe you like certain applications. Tell me why you like those features.
- The feature I like most about my phone is the camera. I love taking pictures of my friends, family, and nature when I go out. The camera takes very clear and bright photos, even when the light is not very good. I enjoy capturing moments and memories, like birthdays, holidays, or a walk in the park.
- Besides the camera, I also like using messaging apps like Facebook Messenger and Zalo to chat with friends and family. I also enjoy social media apps like Facebook and TikTok because I can share my life, see interesting news, and watch funny videos.
- Overall, my phone is not just a communication device but also a tool for entertainment, learning, and keeping memories. These features make it very useful and enjoyable in my life.
2. What do you do on your phone besides talking to people? Do you make updates on your social media page? Do you play games? Tell me what do you do on your phone besides talking to people? Do you me what you typically do on your phone.
- I use my phone to do many things besides calling and texting.
- I often use my phone to check social media apps like Facebook, Instagram, or TikTok. Sometimes I post updates about my day or share photos with my friends. I also enjoy watching short videos or reading interesting posts online.
- Besides social media, I use my phone to relax. I listen to music, watch movies, or play simple games when I have some free time. 
- I also use my phone to learn new things. For example, I watch English videos or use apps to improve my skills. Sometimes I check the news or look up information online when I need it.
- So, my phone is not just for calling or texting. I use it for social media, entertainment, learning, and finding information. It helps me in many ways every day, and I feel like I can’t live without it.
3. I would like to know about the phone calls that you make. What kinds of things do you talk about with your friends over the phone?
- When I call my friends, we usually talk about our daily life, work, or hobbies. For example, we share what happened during the day or something interesting we saw or did.
- Sometimes we talk about movies or TV shows we watched, or games we are playing. Other times, we make plans, like going to the park, eating out at a restaurant, or watching a movie together. We also laugh a lot and joke about funny things that happened.
- So, calling my friends isn’t just about sharing information. It helps me stay connected, even if we don’t meet often. It’s a great way to share experiences, give advice, keep friendships strong, and enjoy time together.
4. How did you get to pick your current phone? Did someone recommend that phone to you? What were some things that made you buy that phone?
- I chose my current phone after reading reviews online and asking my friends for advice. I wanted a phone that was reliable, easy to use, and durable.
- Some of my friends recommended this phone because it has a great camera and a strong battery. They said it’s great for both studying and entertainment, and very easy to use.
- I decided to buy it because the camera is clear, the storage is enough for all my apps and photos, and the battery lasts all day. It also looks nice and feels comfortable to hold in my hand.
- So, I picked this phone because it has everything I need. It helps me study, communicate with friends, enjoy entertainment, and stay connected every day. I’m really happy with my choice.
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1. I would like to know about restaurants in your country. What do typical restaurants look like? What kinds of food do they commonly offer?
- There are many restaurants in my country, and you can find them everywhere, from the countryside to big cities. Many of them are big buildings on crowded streets with lot of foot traffic.
- There are many kinds of food available in my country from fast food like burgers and fries to traditional food such as pho, spring rolls. Street food is also very popular, offering local flavors at affordable prices.
- People go there not just to eat, but also to hang out with family or friends. Honestly, restaurants are great for gatherings, celebrations, or spending some relaxing time together. 
2. Tell me about a restaurant you ate recently. What kind of restaurant was it? What was their menu and what did you eat? Who were you with? Did you like how the food tasted?
- I remember eating at a restaurant - it was Bear Pizza, a popular place near my house. I went there with my family for dinner. 
- The restaurant has a really cozy and friendly atmosphere, making it feel very comfortable and pleasant.
- We ordered a variety of food, including French fries, fried chicken, spaghetti, and some coke to drink. Everything tastes amazing – the French fries were golden, fried chicken was crispy and the spaghetti was flavorful
- While we were eating, we talked and laughed a lot, sharing stories about our day.
- Honestly, it was a simple but really enjoyable meal, and I felt happy spending that time with my family at Bear Pizza.
3. Talk about the last time you used a take-out or a delivery food service. Where was it and what did you get? What do you remember about that experience?
- I remember buying fried chicken at a take-out restaurant near my place last week. I ordered a big combo that included fried chicken, French fries and coke. 
- When the food arrived, everything was still hot and delicious. I ate at home while watching a movie, which was so convenient. The chicken was crispy on the outside and juicy inside, the French fries were perfectly golden. I didn’t have to go out or prepare anything, and the food arrived hot and fresh.
- Honestly, it was simple meal, but it really made my meal comfortable and enjoyable. Using a take-out or a delivery food service is so easy, especially when you don’t feel like cooking.
4. Talk about a time when you prepared for a special occasion using a take-out or a delivery service. What kinds of food did you get from the restaurant? Tell me about that experience with lots of details.
- I remember preparing a party for my girlfriend’s birthday. I ordered her favorite dishes from a local restaurant, including spring rolls, grilled meat, rice, and a small birthday cake. 
- I also set up a small table at home with some decorations.
- When the food arrived, we enjoyed the meal together, shared the cake, and took a few pictures. Even though we didn’t go out, the celebration felt really special and cozy. 
- Honestly, Using a take-out or a delivery food service made the whole process so easy and stress-free, and it turned out to be a really memorable and enjoyable evening for both of us.

[bookmark: _Toc214996844]FOOD 
1. What are some of the popular dishes in your country? Tell me about a particular dish. What is special about it? Please describe it in detail.
- In my country, there are many popular dishes like pho, bread, spring rolls, and grilled pork.
- But the dish I want to talk about is pho, because it’s one of the most famous Vietnamese foods. I think Pho is special because of some reasons.
- First, it’s cooked for many hours with beef bones, and many other spices, so the flavor is very rich and warm. 
- Second, it is the perfect combination of noodles, beef or chicken, onions, and other healthy ingredients  We often eat this dish with lime and vegetables. It provides us with healthy protein and fiber.
- And the final reason that it is affordable to most Vietnamese people. We can order a big bowl of Pho for less than 2 dollars.
- In summary, Pho is a dish that represents Vietnamese culture and is enjoyed by many people for breakfast or even late at night.
2. What do you eat on a regular day? Tell me everything that you eat in detail.
- On a regular day, I try to eat simple but balanced meals. 
- In the morning, I usually have a light breakfast, like a bread or a bowl of noodles, and I always drink a cup of tee to wake myself up.
- For lunch, I often eat rice with vegetables and some kind of protein, like chicken, pork, or fish. I also try to include soup because it makes the meal feel complete.
- For dinner, I prefer something lighter, such as vegetables, boiled eggs, or something easy to digest. On weekends, I eat out with my family. We like to eat hot pot.
- I usually drink water throughout the day to stay hydrated.
- Overall, my daily meals are simple, healthy, and not too heavy.
3. Tell me about a memorable experience you had while eating something. It could have been something good or bad. What happened? Why was it so memorable or special? Tell me everything in as much detail as possible.
- I remember once of the most memorable experiences I had while eating was at a Korean restaurant with my coworkers.
- We went there after work and saw a “super spicy noodle challenge” on the menu. It looked fun, so we decided to try it. 
- At first, the noodles tasted okay, but after a few bites, my mouth started burning like fire. My face turned red, my eyes were watering, and I kept drinking water nonstop.
- Everyone was laughing because I looked like I was about to cry. The spicy level was so strong that I couldn’t even finish half of the bowl. In the end, I had to order water to calm my stomach, and it finally helped.
- Even though it was painful, it became a very funny memory. My coworkers still joke about it whenever we go out to eat. 



[bookmark: _Toc214996845]HEALTH
1. Ideas on what good health is and how to maintain health change frequently. What did people do to maintain good health when you were a child? What was considered to be a healthy diet at that time? How did people usually exercise? Describe how people's thoughts on what is healthy have changed over time.
- When I was a child, people thought that eating a lot of traditional food and staying busy at home or outside meant being healthy. Most meals included rice, vegetables, and a small meat. Exercise usually meant walking to school, playing outside, or helping with housing. People didn’t think much about vitamins, protein, or balanced diets. 
- Nowadays, people are much more attention to what they eat and how they stay healthy. Meals often include a balance of proteins, vegetables, fruits, and whole grains. Exercise can mean going to the gym, running, cycling. People now focus on vitamins, nutrients, and balanced diets instead of just eating a lot.
- Overall, people in the past and today have different ideas about staying healthy.
2. Describe a healthy person you know of. What makes that person healthy? Tell me everything that makes that person healthier.
- One healthy person I know is my cousin. She is very active and always takes care of herself. 
- Every morning, she goes for a 30-minute run and sometimes does yoga in the evening.
- She also eats very healthy – lots of vegetables, fruits, and lean protein, and she avoids eating too much fast food and unhealthy snacks. She drinks enough water and goes to bed on time.
- She also avoids too much stress by taking short breaks during her workday. She also enjoys outdoor activities like hiking or cycling on weekends, which helps her stay strong. 
- I think that's the reason why she is healthy.
3. Have you ever changed a habit or a certain lifestyle for your health? Maybe you started to work out or started to eat healthy. Tell me about that change you made.
- A few years ago, I realized I needed to be healthier because I often felt tired and lacked energy. I decided to make some changes in my lifestyle.
- First, I started exercising three to four times a week, mainly jogging and doing simple strength exercises at home.
- Second, I changed my diet by eating more fruits, vegetables, and whole grains while cutting down on sugary drinks and fried foods. 
- At first, it was difficult to keep up, but after a few months, I felt much more energetic and noticed that I was sleeping better. This change has made a big difference in my daily life, and I still try to follow it today.
4. Talk about one thing that you did for your health in detail. What kind of impact did it have on your health? Tell me about the effect that had on your health.
- One thing I started doing to improve my health was drinking more water every day. I used to drink only a little and often felt tired or dehydrated.
- I decided to drink at least eight glasses of water a day and also eat more water-rich foods like fruits and vegetables.
- After a few weeks, I noticed that my energy levels increased, my skin became clearer, and I didn’t get headaches as often. It also helped me feel more focused at work.
- This simple habit has brought surprisingly great benefits to my physical and mental health, and i try to practice it every day.
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1. Tell me about some popular holidays in your country. Where do people typically celebrate these holidays? What kinds of things do they do to celebrate?
- One of the most popular holidays in my country is Tết, the Lunar New Year. People usually celebrate it at home or at their hometown with family. They clean and decorate the house, cook traditional dishes, and visit relatives. Children receive lucky money, and families enjoy big meals together.
- Another famous holiday is the Mid-Autumn Festival. People celebrate it in parks, on the streets, or at home. Children play with lanterns, watch lion dances, and eat mooncakes.
- On National Day, people go to public places like parks and city centers. There are parades, fireworks, and outdoor activities.
- Another important holiday is Hung Kings' Commemoration Day. This day is for our first kings. People go to temples to remember them.
- So overall, holidays in Vietnam are usually celebrated with family gatherings, traditional food, and cultural activities, making them very special for everyone.
2. Talk about a holiday memory from your childhood. Tell me where you were and what that place looked like. Tell me everything that you remember from that holiday scene.
- One of my favorite childhood memories is from Tết when I was about seven years old. I spent the holiday at my grandparents’ house in the countryside. Their house was small, but it felt very warm and comfortable. Outside, there were red decorations everywhere, and the whole neighborhood felt happy and full of energy.
- I remember trying to help my grandmother make bánh chưng, even though I didn’t do much - I mostly just played around. At night, my cousins and I lit small firecrackers, ran around the yard, and played games together.
- It was memorable because everything felt so new and exciting to me as a child. Being with my family, eating delicious food, and receiving lucky money made it a holiday I will never forget.
3. Talk about the most recent holiday you celebrated. Why was that holiday memorable? Was there anything special about that day? Talk about why that holiday was particularly unforgettable.
- The most recent holiday I celebrated was National Day, just a few months ago.
- On that day, I went to my friend’s house to hang out and have dinner together. The atmosphere was really relaxed because everyone was off work, so we had of time to talk, eat, and enjoy the holiday.
- During dinner, we also had some drinks. The drink tasted so good that I I drank quite a lot. After a while, I realized I was really drunk. I couldn’t walk straight, I felt dizzy, so my friend had to drive me home.
- The next morning, I woke up with a strong headache and felt tired. I couldn’t focus on anything, so I had to take the whole day off from work to rest and recover.
- Even though it was a simple holiday, it became memorable because it taught me a lesson. Since then, I’ve been more careful with drinking. I try to enjoy it, but always in a responsible way.
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1. You indicated that you take vacations at home. Who are the people you meet and spend time with on your vacation?
- First, when I take vacations at home, I usually spend most of my time with my family. We eat breakfast together, talk about our plans, and sometimes go for a short walk near our house. In the evenings, we watch movies or play simple games, so it feels relaxing and warm.
- Second, I also meet a few close friends who live nearby. We normally choose a café or a small restaurant to hang out. We drink coffee, talk about work, hobbies, or funny stories. Sometimes we even ride around the city just to get some fresh air.
- Third, during my vacation, I usually visit my relatives, like my aunts and cousins. We often gather for a home-cooked meal. We talk about family news, share updates, and enjoy spending time together since we don’t meet often during busy weeks.
- Overall, even though I stay home during my vacation, I still meet many people and have meaningful time connecting with family and friends.
2. Describe exactly what you did during your last vacation at home. Tell me what you did from the first to the last day. Talk about all the people you saw and what you did with them.
- On the first day, I let myself fully relax. I slept longer than usual, cleaned my room, and listened to my favorite music. In the afternoon, I helped my mom cook lunch, and in the evening, we watched a movie together. It was a quiet but very peaceful day.
- On the second day, I wanted to go out a bit, so I met two close friends. We had lunch at a small restaurant, then walked around a nearby park. After that, we went to a café and talked for almost two hours about work, daily life, and future plans. It felt great because we don’t meet very often.
- On the third day, I decided to visit my relatives. I went to my aunt’s house, and my cousins were there too. We talked, laughed, and ate some homemade snacks. Later, we had dinner together, and the food was delicious. Spending time with them made me feel very comfortable.
- On the last day, I stayed home to rest again. I read a book, cooked a simple meal, and prepared everything for work the next day.
- Overall, my vacation was simple, but I enjoyed every moment because I could relax and connect with the people I care about.
3. Could you tell me about an unusual or unexpected experience you had during a vacation you had at home? What happened? Who was involved? Why was this experience so memorable?
- During my last vacation at home, something unexpected happened. The electricity suddenly went out in my whole neighborhood. I felt a bit annoyed because I couldn’t use my phone or watch TV. My room was dark, so I went outside.
- Outside, many neighbors were standing around. Usually, everyone stays inside, but this time people were talking and relaxing together. A neighbor invited me to join them. We sat together, talked, and shared some snacks. Kids were playing, and the atmosphere felt friendly and lively.
- After about two hours, the power came back and everyone went home again.
- This moment was memorable because a simple power cut brought the whole neighborhood together, and I got to know my neighbors better.
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1. You indicated in the survey that you take vacations domestically. Tell me about some of the places you like to travel to and why you like going there.
- When I travel domestically, there are a few places that I really enjoy visiting.
- First, Da Nang is always at the top of my list. I love this city because it’s clean, modern, and has some of the most beautiful beaches in Vietnam. The air feels fresh, the food is amazing - especially seafood - and the people are friendly. 
- Another place I really like is Da Lat. I enjoy the cool weather, the mountains, and all the green scenery. It’s peaceful and perfect for taking slow walks, drinking coffee. The atmosphere there helps me clear my mind.
- Sometimes, I also visit Ho Chi Minh City. Even though it’s crowded, I love the energy of the city. There are things to do: shopping, new food, visiting cafés, and exploring different neighborhoods. It’s exciting and never feels boring.
- Overall, I love traveling inside my country because each place has its own culture, food, and personality. Every trip gives me a different experience.
2. Can you tell me about the things you do in order to prepare for trips?
- Whenever I prepare for a trip, I follow a few steps to make sure everything goes smoothly.
- First, I plan the whole trip. I decide where I want to go, what places I want to visit, and how long I will stay. Sometimes I create a simple list so I don’t forget anything important.
- Second, I book transportation and a place to stay early. I usually check flights, buses, and hotels online. Booking early helps me save money and avoid the stress of last-minute planning.
- Third, I pack my suitcase carefully. I prepare clothes based on the weather, bring essential items like toiletries, chargers, and sometimes snacks. I also like to pack light so I can move around easily.
- Fourth, I check documents, money, my ID card, tickets, and wallet. I also prepare some cash because some places don’t accept card payments.
- Lastly, I inform my family about my plans. This makes them feel safe, and I feel more confident knowing everything is prepared.
3. Traveling can lead to many kinds of interesting, funny and unexpected experiences. Tell me about one travel experience you had that was unforgettable. Start by telling me when this happened, where you were, and who you were with. And then, tell me about all the things that happened that made this experience so memorable.
- This happened two years ago when I visited Da Lat with my friends. We planned to spend three days there.
- On the first day, something unforgettable happened. We decided to visit a waterfall. When we arrived, it suddenly started raining heavily. We had no raincoats, so we got completely wet.
- But instead of being upset, we started laughing and enjoyed the moment. We even took funny photos under the rain. After the rain stopped, a rainbow appeared above the waterfall. It was beautiful and felt like a wonderful moment.
- Later, we found a small café nearby where we warmed up with hot chocolate. We talked for hours and joked about how crazy the day was.
- This trip was memorable because the unexpected rain made the experience special. It brought us closer and created a story we still laugh about today.
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1. Describe your country's geography for me. Are there mountains, lakes or rivers? What is your country like?
- Vietnam is a beautiful country with a lot of natural landscapes. It has many mountains, rivers, lakes and beach.
- In the north, there are high mountains and green forests, like the Hoang Lien Son mountain range, which includes Fansipan, the highest peak in Vietnam.
- In the south, there are wide rivers and the Mekong Delta, which are very important for transportation and farming.
- Vietnam also has a long coastline with sandy beaches. People can enjoy swimming in the sea, exploring mountains, or relaxing by rivers and lakes. 
- The country has four seasons: spring, summer, fall, and winter. 
- I think Vietnam is the most beautiful country in the world. Vietnamese people are very lucky to live in this country.
2. I would like you to pick a favorite place in your country from your childhood. Describe that place in detail. What was your memory of that place?
- My favorite place from my childhood is Ha Long Bay. I went there with my family when I was very young. 
- It took about four hours to get there. When I arrived, I saw the clear blue sea, many small islands, and white sandy beaches. The weather was warm and sunny. I remember swimming in the sea and building sandcastles on the beach. 
- At night, we went to the local night market to buy some gifts. The seafood there was fresh and delicious. We also went shopping at night markets to buy gifts for our families.
- This place was fun and relaxing, and I still remember it as a very happy  from my childhood.
3. People often have memorable or moving experiences when they explore their country's geography. You might have climbed a famous mountain or might have been to a beautiful beach. Tell me a memorable story of when you visited a natural place in your country.
- I remember climbing a mountain near Sapa with some friends last year. The mountain was in the north of Vietnam, and it had very beautiful green forests and fresh air. The path was a little difficult, but we helped each other and enjoyed the hike.
- During the climb, we stopped several times to take pictures and enjoy the view. From the top, we could see the whole valley, with rice terraces and small villages below - it was amazing. We also had a small picnic there and shared some food and drinks.
- It was a memorable experience because I had fun with my friends, enjoyed nature, and felt proud of ourselves when we reached the top. That day made me feel the beauty of northern Vietnam and the happiness of exploring the mountains with my friends.
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1. Tell me about the weather at where you live. What is the weather like in each season? Which season do you personally like most?
- My country is in the tropical region, but it still has four distinct seasons.
- In spring, the weather is pleasant, with flowers blooming and fresh green trees everywhere.
- In summer, it can be very hot and humid, especially in the cities, with temperatures sometimes over 35 degrees Celsius, and sometimes there are sudden rain showers in the afternoon.
- Autumn is my favorite season because it’s cooler, less humid, and the sky is often clear. The leaves on the trees change color, creating a peaceful and beautiful atmosphere.
- In winter, the north can be quite cold, sometimes below 10 degrees Celsius, while the south stays warmer but a bit cloudy and dry. 
- Personally, I enjoy autumn the most because it’s comfortable, the weather is pleasant, and it’s perfect for outdoor activities like walking or having coffee outside.
2. How is the weather today at where you are? Is it cold, is it warm? Talk about today's weather in detail.
- Today, the weather where I am is really nice. It’s sunny and warm, with temperatures around 27 degrees Celsius, which feels very comfortable. 
- The wind is light, perfect for going outside. The sky is mostly clear, with a few small clouds here and there.
- I can hear birds singing and see people walking, riding bicycles, or enjoying the sunshine. The sunlight makes everything look bright and cheerful.
- Honestly, it’s a perfect day for a walk or relax in the park. I enjoy days like this because they improve my mood, make me feel energetic, and allows me to enjoy the fresh air.
3. Severe weather conditions can do a lot of damage. Tell me about an experience you had related to severe weather conditions. Perhaps a city was flooded, or maybe businesses or schools were closed due to heavy snow. What was the problem? How did people deal with the situation?
- I remember one time a few months ago when our city had really heavy rain, and it caused serious flooding.
- Some streets were completely underwater, and cars couldn’t move at all. Many shops and schools even had to close for a day or two.
- People handled the situation in different ways. Some walked carefully through the shallow water, while volunteers helped move important items from flooded houses.
- The local government also set up temporary shelters to make sure everyone had a safe place to stay.
- Although it is stressful and a bit inconvenient, it was amazing to see how people helped each other and stayed calm. That experience really showed me how communities can come together during severe weather.
4. How has the weather in your country changed over the years? What was the weather like you were a child? How was it different from the weather now?
- When I was a child, the weather in my country was much more pleasant, especially in the summer. The temperature was usually around 25 degrees Celsius, which was perfect for outdoor activities. I used to go fishing with my brother, play football with my friends, and spend a lot of time outside without feeling too hot. 
- However, nowadays, summers are extremely hot, with temperatures often reaching 35 degrees Celsius or more. Most people prefer to stay indoors to avoid the heat.
- I think it is because of global warming. So, the biggest difference is that summers used to be very pleasant and enjoyable, but now they are much hotter and more tiring.
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1. Tell me about how people get around in your country. Do they drive their own cars or take trains? What are some typical means of transportation to get around?
- People in my country get around in many ways.
- Some people ride their motorbikes to get to work or travel around because it is easy to ride and flexible to move during peak hours.
- Some people drive their cars to get around because it is safer and faster
- Some people prefer to take the bus because there is no parking space in the city center and it is cheap, which helps them save money.
2. What means of transportation do you use to get around? Do you drive your own car or take public transportation?
- I often ride my motorbikes to get to work or travel around because it is easy to ride and flexible to move during peak hours. I use my motorbike to go to work, meet friends
- It’s very convenient and helps me manage my time better than waiting for a bus.
- It’s also a great way to enjoy the scenery when I drive around the city or the countryside.
- However, when the weather is bad or I feel tired, I prefer taking the bus for more comfort. For long trips, I usually choose trains because they are safe and comfortable.
3. How did you travel when you were a child? Were the types of transportation different back then? Describe for me how people used to get around in your city or town.
- In the past, people got around by bicycle, but now they prefer motorbikes or cars because they are faster and more convenient.
- In the past, there were only a few cars on the road, but now the roads are crowded and there is no parking space in the city center.
- In the past, buses were old and slow, but now they are newer, cleaner, and more comfortable for passengers.
- In the past, my city was small and quiet with few vehicles, but now it is crowded with cars and motorbikes, which makes it noisy.
4. Problems related to transportation often arise. Cars break down, trains run late or traffic could get bad. Tell me about a transportation problem that you once had. What did you do to deal with the situation?
○ Motorbike broke down 
- I remember when my motorbike broke down recently.
[bookmark: _Hlk213277071]- It suddenly stopped working, there were too many cars around, and I felt very stressed.  I had an important meeting, so I was really worried.
- I called a mechanic, but he took almost an hour to arrive. The repair took another 40 minutes, and I arrived at work late.
- My boss wasn’t happy, but I learned to check my motorbike carefully before leaving home.
○ Stuck in a traffic jam 
- I remember when I was late for work because of a traffic jam. 
- There were too many cars and motorbikes on the road, and everything moved very slowly. I had an important meeting, so I was really worried.
- I was stuck in a traffic jam for an hour and I couldn’t do anything. In the end, I arrived late, and my boss wasn’t very happy.
- Since that day, I always try to leave home earlier to avoid rush hour.
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1. What kinds of appointments do you make in your life? Where do you go to make your appointments?
- There are many kinds of appointments in my life.
- I make appointments with doctors when I need a health check-up.
- I also make appointments at the hair salon when I want to get a haircut
- Sometimes I make appointments with my friends to meet at a café.
- I booked an appointment at the garage for my car maintenance.
- I often have business appointments with my team every monday morning.
- Nowadays, I often make appointments online or by phone, which is very convenient and saves time.
2. What kinds of things do you do when you make appointments? Tell me what you exactly do when you make these appointments.
- When I make an appointment, I usually follow some simple steps. 
- First, I decide what kind of appointment I need, for example, a doctor, hair salon appointment.
- Second, I contact the place by phone or online to ask about the available time.
- Third, I tell them my name, the reason for the appointment, and choose time and date. 
- Then, I write down or save the appointment details in my phone so I don’t forget.
- Before the appointment day, I always check the time again and prepare the things I need, such as my ID card or medical record.
- Finally, I try to arrive on time or a few minutes early.
- Following these steps helps me stay organized and never miss any important appointments.
3. Talk about an appointment you made as a child. What was the appointment for? Was it for a doctor, a dentist or a new school? What did you do and what happened when you got to your appointment?
- When I was a child, I was feeling sick and had a bad cough, so my parents took me to the hospital.
- The doctor checked my temperature and listened to my breathing. He gave me some medicine and told me to rest at home for a few days.
- I was a bit scared at first, but the doctor was very kind and spoke to me softly.
- After taking the medicine, I felt better and was able to go back to school without any problems..
4. Unexpected things can happen when you make an appointment. Talk about a memorable incident regarding an appointment. What exactly happened and how did you deal with the situation?
- One memorable incident happened when I had an appointment with my girlfriend.
- We planned to go see a movie together, but when I got to the cinema, I realized that I had forgotten to buy the tickets.
- I felt very shy and worried that she might be unhappy.
- I quickly called her and explained the situation.
- Luckily, she laughed and suggested we buy tickets online for a later show.
- In the end, we watched the movie and had a fun time.
- I learned to always prepare everything carefully before a date.
[bookmark: _Toc214996853]BANK
1. Tell me about the banks in your country. What do they typically look like? Where are they usually located?
- There are many banks in my country, and you can find them everywhere, from small towns in the countryside to big cities. In cities, banks are usually located on busy streets with a lot of foot traffic, near shopping areas or office buildings, so they are easy to reach.
- Most banks are large, modern buildings. They are often painted with bright colors on the outside and the inside is warm, with good lighting, comfortable chairs
- People usually go to banks to do different things. They can open a new account, close an old account, deposit or withdraw money, transfer money to other people.
- Outside most banks, there are ATMs where people can withdraw or deposit money quickly, even when the bank is closed.
- Banks are an important role in daily life. They are not only places to manage money but also places where people go to get help with financial problems or advice.
2. Tell me about what goes on when you visit the bank. What do you do from the moment you walk in until you walk out?
- When I go to the bank, the first thing I do is take a number at the entrance or tell the staff what I need. Then, I sit in the waiting area until my number is called.
- When my number is called, I go to the counter and explain what I need. For example, I might want to withdraw money, deposit money, or update my account. The staff helps me and answers any questions I have.
- After the staff finishes, I always double-check the money or the information to make sure everything is correct. Then, I thank the staff, take my documents, and leave the bank.
- Now, I also try to use online banking when possible. It’s faster and sometimes I don’t even need to go to the bank.
3. Banks have definitely changed over time. Tell me about a bank you remember from your childhood. What did the bank look like? How was it different from banks today?
- In the past, banks in my country were small and simple, and the rooms were often hot and crowded. People had to fill out many forms by hand and explain everything in person. Online money transfers were not possible. Transactions usually took a long time.
- Today, banks are large and modern, with air-conditioned and comfortable rooms. Most forms can be completed on a computer, and customers can chat with staff online. Mobile banking allows people to transfer money anytime. Thanks to the Internet, transactions are now completed in just a few minutes.
4. Sometimes, problems can occur when you are at the bank. Tell me about a problem you had that involved your bank. Maybe the bank was closed or perhaps the bank might have made some kind of mistake. Tell me how you dealt with that problem.
- I remember going to the bank to withdraw some money.
- When I came there, the teller told me that there was an issue with my account, and I couldn’t take any cash. I felt stressed because I needed the money urgently.
- I asked the teller to explain the problem, and she quickly called the bank manager.
- After about 30 minutes, the problem was solved, and I was able to withdraw my money.
- I learned that it’s important to check your account balance and my bank notifications.

[bookmark: _Hlk214914177][bookmark: _Toc214996854]ROLE - PLAY: HOUSING
1. I’d like to give you a situation and ask you to act it out. You would like to find a house to live in. Call a management office and ask three or four questions about getting a house to live in.
- Hello, I’m calling because I’m looking for a house to live in, and I’d like to ask a few questions.
- I would like to rent a 3-bedroom apartment. What kinds of apartments do you have available?
- Could you tell me about the location? Is it close to supermarkets or public transportation?
- What color is it? What kinds of furniture does it have?
- Can you tell me how much it is?
- Can you recommend anything? Is there  a website I can see?
- I wonder if there are any promotions. Call me as soon as possible, please. Thank you.
2. I moved a new house recently. Ask me three to four question about new house
- Hello, I heard that you moved into a new house and I’d like to ask a few questions.
- Where is your house? Is it in the city or countryside? Can you give me the address ? Is it close to supermarkets or public transportation?
- What color is your house? How many rooms are there in your house?
- What do you often do with your furniture? Is there any piece of furniture that you like the most? What do you like the most about your house?
- How is the neighborhood? Is it quiet? Are the neighbors friendly? 
- Thank you for your answer.
3. I’m sorry, but there is a problem that I need you to resolve. You have moved into the new house but found out that one of the windows is broken. Call the repair shop, explain the situation, and say why you have to get a new window as soon as possible.
- Hello, I’m calling because I found out the windows is broken.
- I would like to get a new window as soon as possible because I have small children at home, the wind is coming in and it’s quite cold. What kinds of windows do you have available?
- Can you tell me how much it is?
- Can you send someone to replace the window today or tomorrow?
- Can you recommend anything? Is there  a website I can see?
- I wonder if there are any promotions. Call me as soon as possible, please. Thank you.










[bookmark: _Toc214996855]ROLE - PLAY: FURNITURE
1. I’d like to give you a situation and ask you to act it out. You are at a store and you see a piece of furniture that you like. Go to the clerk and ask three or four questions about the furniture you want to buy.
- Hello, I’m interested in this piece of furniture, and I’d like to ask a few questions.
- I would like to get a new bed. What kinds of beds do you have available?
- I want to find a queen-sized bed. Is that available at your store? Can you give me details about the size of that bed?
- What material is it made of? Is it solid wood or something else?
- Could you tell me about the warranty and service?
- Can you tell me how much it is?
- Can you recommend anything? Is there  a website I can see?
- I wonder if there are any promotions. Call me as soon as possible, please. Thank you.
2. I’m sorry, but there is a problem that I need you to resolve. When you receive the furniture at home, there is a serious problem with it. Call the store, explain the situation and offer two to three alternatives to solve the problem.
- Hello, I’m calling because I just received the furniture I ordered, but there’s a problem with it.
- One of the legs on the desk was loose. I checked the box, and maybe it was damaged during shipping.
- I can’t use it right now, so I need some help. Here are a few options that might work. You can send a repair service to fix the desk, or you can replace it with a new one.
- Please let me know which option you prefer. I hope we can resolve this quickly.
- Call me as soon as possible, please. Thank you.
3. Have you ever bought furniture but had a problem when you got it? What was the problem and how did you deal with the situation?
- I remember buying a new desk for my room at a furniture store last month.
[bookmark: _Hlk214886375]- When it arrived, I realized that one of the legs was loose.
- I contacted the store right away and explained the situation. They asked me to send some photos and videos to show the problem. 
- After checking, they apologized and offered me two options: they could send a technician to fix the desk, or they could replace it with a new one. I chose to replace it because I wanted it to be durable and reliable. 
- A few days later, they sent me a new desk, and this time everything was fine. 
- The problem was solved, but it was still a bit inconvenient.





[bookmark: _Toc214996856]ROLE - PLAY: SHOPPING
1. I'd like to give you a situation and ask you to act it out. There is a newly opened store in your neighborhood. Call your friend who knows about the new store and ask some questions about the store to get some information.
- Hello, I’m calling because I heard the new store just opened in our neighborhood, and I’d like to ask a few questions.
- I want to go shopping with my family. What kinds of products are available there? Does it sell clothes, electronics, or something else?
- Is the store big and easy to find?
- How about the quality of products there? Are things good, or are they just average?
- Can you tell me how much it is? Are the prices reasonable?
- Can you recommend anything? Is there  a website I can see?
- I wonder if there are any promotions. Thank you.
2. I like to go shopping as well. Ask me three to four questions about my recent shopping experience.
- Hello, I heard that you like to go shopping and I’d like to ask a few questions.
- Where is it? Is it near your house? Is it a mall, a market, or a small local store?
- What do you buy? Are they clothes, electronics, groceries, or something else?
- Did you go shopping alone, or did you go with friends or family? How was the experience with them?
- Why do you like shopping? Do you find a great deal, see something interesting, or something new?
- Can you recommend anything? Is there  a website I can see?
- Thank you for your answer.
3. I’m sorry, but there is a problem that I need you to resolve. You left your wallet behind at the store. Call the store and explain the situation. Give two to three alternatives to solve the problem.
- Hello, I’m calling because I think I left my wallet at the store and I’d like ask you a few questions if you don't mind.
- Could you check if anyone found a wallet? Can you check the camera if someone has taken my wallet?
- If you have found it, could I come and get it? Or, if it’s more convenient, could you hold it until I arrive?
- Can I come tomorrow to get it? Can you tell me when I can come and get it?
- I’m sorry for the trouble. Please let me know if you see my wallet. Thank you so much.
4. Have you ever left something behind at a restaurant or at a store? It could have been your wallet, your cell phone or something else that was important. Give me all the details of that incident.
- I remember leaving my wallet behind at the restaurant last month after finishing dinner with my friends.
- When got home, I realized that I forgot my wallet.
- I called the restaurant and explained the situation. I asked them if they could check the table where we had been sitting.
- After checking, they told me that they had found my wallet on the table where we had dinner.
- Next day, I went to the restaurant to get my wallet and everything inside was still there. I thanked them for helping me find my wallet.
- It was a stressful experience, but everything turned out fine in the end.

[bookmark: _Toc214996857]ROLE - PLAY: CLOTHING STORE
1. I’d like to give you a situation and ask you to act it out. You are at a clothing store and need to get some clothes. Ask three or four questions about the clothes you would like to buy.
- Hello, I’m looking for some clothes at your store, and I’d like to ask a few questions.
- I would like to buy a new shirts. What kind of shirts do you have available? Do you have casual shirts, dress shirts, or T-shirts?
- Can you give me details about the size of that shirt? 
- I’d like something simple, maybe blue or black. What colors are available?
- Can you tell me how much it is?
- Can you recommend anything? Is there  a website I can see?
- I wonder if there are any promotions. Call me as soon as possible, please. Thank you.
2. I'm sorry, but there is a problem that I need you to resolve. The clothes you have ordered have arrived, but one of the shirts has a problem. Call the clothing store and explain the problem. Give two to three alternatives to solve the problem.
- Hello, I’m calling because I just received some shirts I ordered, but there’s a problem with it.
- One of those shirts were too small for me. I checked the label, and it looks like the wrong size was sent to me.
- I can’t wear it at all, so I need some help. Here are a few options that might work. I would like to return the shirt and get a full refund, or you can replace it with a large one.
- Please let me know which option you prefer. I hope we can resolve this quickly.
- Call me as soon as possible, please. Thank you.
3. Have you ever been unhappy with something that you had bought or some service you had received? What was the problem? How did you deal with the situation? Tell me everything in detail.
- I remember buying a shirt online at a local store last month.
- When it arrived, I realized that one of the shirts was the wrong size. It was too small, and I couldn’t wear it at all.
- I contacted the store right away and explained the situation. They asked me to send the order number and the problem with the shirt.
- After checking, they apologized and offered me two options: I could return the shirt and get a full refund, or replaced with a large one. I agreed to replace it with a large one.
- A few days later, I received the new shirt in perfect condition.
- The issue was resolved smoothly, which made me feel more confident about shopping online.






[bookmark: _Toc214996858]ROLE – PLAY: FOOD
1. I'd like to give you a situation and ask you to act it out. Your friend told you about a food store that he or she goes to. Call your friend and ask about the food store to get some information.
- Hello, I’m calling because I want to know about the food store you talked, and I’d like to ask a few questions.
- I want  to get some groceries there. What kinds of groceries do they have available? Does it sell vegetables, fruits, or something else? 
- Is the store big and easy to find?
- How about the quality of products there? Are things good, or are they just average?
- Can you tell me how much it is? Are the prices reasonable?
- Can you recommend anything? Is there  a website I can see?
- I wonder if there are any promotions. Thank you.
2. I enjoy eating at restaurants as well. Ask me three to four questions about the places I like to eat at.
- Hello, I heard that you like to eat at restaurants and I’d like to ask a few questions.
- Where is it? Is it near your house? Is it a traditional restaurant or a specialty restaurant?
- What do you eat? Are they hot pot, grilled dishes, fast food, or something else?
- Did you go to a restaurant alone, or did you go with friends or family? How was the experience with them?
- Why do you ike going to restaurants? What is your favorite dish there?
- Can you recommend anything? Is there  a website I can see?
- Thank you for your answer.
3. Sorry, but there is a problem that I need you to resolve. You have accidentally left your groceries behind at the food store. Call the food store and explain the situation. Give two to three solutions.
- Hello, I’m calling because I think I left my groceries at the store and I’d like ask you a few questions if you don't mind. I got some vegetables and fruits.
- Could you check if anyone found a groceries? Can you check the camera if someone has taken my groceries ?
- If you have found it, could I come and get it? Or, if it’s more convenient, could you hold it until I arrive?
- Can I come tomorrow to get it? Can you tell me when I can come and get it?
- I’m sorry for the trouble. Please let me know if you see my groceries. Thank you so much.





[bookmark: _Toc214996859]ROLE – PLAY: HOTEL
1. I'd like to give you a situation and ask you to act it out. You have arrived in a new city and you're trying to find a hotel for the night. Go to the reception desk of the hotel. Describe the room you want and ask three or four questions to get information about what is available.
- Hello, I would like  to stay at this hotel for 2 nights.
[bookmark: _Hlk214889911]- I would like a single room with a view of the beach. What kinds of rooms do you have available?
- Could you tell me about the service? For example, is breakfast included and is there Wi-Fi.
- Can you tell me how much it is? Are there any additional fees I should know about?
- Can you recommend anything? Is there  a website I can see?
- I wonder if there are any promotions. Thank you.
2. I'm sorry, but there is a problem that I need you to resolve. You've learned that there are no rooms available at this hotel. Call your travel companions to let them know about the situation. Leave a message to describe the situation and propose some alternatives to the problem.
- Hello. I have some bad news. I just talked to the receptionist at the hotel and they told me that there are no rooms available.
- What do you think if we go next week or another time? Can you tell me what you think?
- One option is that we could stay another hotel nearby. I can check online to see which hotels have rooms available.
- Another option is to ask if the hotel has a waiting list or if any cancellations tonight.
- If none of the options work, we may have to split up and stay at two smaller hotels overnight, and meet up tomorrow morning.
- I hope we can find a good solution quickly. Call me as soon as possible, please. Thanks
3. Think about a time when your travel plans did not work out as expected. What happened? Tell me all about the circumstances, what you and the others did, and how the situation was finally resolved.
- I remember one time when my travel plans didn’t go as expected.
- I had just arrived in a new city with some friends and we planned to stay at a hotel for two nights. 
- However, when we got there, we found out that the hotel was fully booked and there were no available rooms. We felt a bit stressed because we didn’t have a place to stay.
- We quickly started looking for alternatives. I checked online and found a couple of nearby hotels that had rooms available. My friends called a few places to compare prices and options. 
- In the end, we split into two small hotels for the night because one hotel didn’t have enough rooms for all of us. We planned to meet the next morning to continue our trip together
- This experience taught me to always book hotels in advance.





[bookmark: _Toc214996860]ROLE – PLAY: WEATHER
1. I'd like to give you a situation and ask you to act it out. You are going on a vacation to another country. Call a hotel in that country and ask what the weather is like there. You want to know what clothes you should bring on your trip. Ask two or three more questions regarding your travel plans.
- Hello, I’m calling because I want to know about the weather in your area, and I’d like to ask a few questions.
- What is the weather like at the moment?
- Can you tell me what the average temperature? Is it rainy and windy?
- What clothes should I bring? Should I bring jackets, long pants, or T-shirts and shorts ?
- Does your hotel offer any transportation or guided tours for guests?
- Can you recommend anything? Is there  a website I can see?
- Thank you for your answer.
2. I'm sorry but there is a problem that I need you to resolve. The clothes that you have brought with you on your vacation are not suitable for the weather. Call a clothing store and explain the situation. Ask two or three questions about the kinds of clothes they have on sale.
- Hello, I’m calling because I want to know about some new clothes in your store, and I’d like to ask a few questions.
- I'm on my vacation. You know, the weather is cold but I only brought my summer clothes.
- Are there any winter clothes available at your store? I want to buy two jackets.
- Can you tell me how much they are?
- Can you give me directions to your store?
- Can you recommend anything? Is there  a website I can see?Is there a website I can see?
- I wonder if there are any promotions. Call me as soon as possible, please. Thank you.
3. Have you ever had any trouble due to unexpected weather? Who were you with? How did you deal with the situation? Tell me everything that happened.
- I remember going to Ha Long Bay with my family last summer.
- We had a plan to stay there for two days.
- On the first day, the weather was amazing. It was sunny and cozy. We went swimming and played football on the beach.
- However, the next day when I got up, it suddenly rained. It kept raining all day, so I had to stay inside the hotel. I couldn't visit many tourist attractions like I expected. I only stayed in the hotel to read books and to listen to music.
- Looking back, the trip was boring because of the bad weather.






[bookmark: _Toc214996861]ROLE - PLAY: TRIP
1. I'd like to give you a situation and ask you to act it out. You are planning on going on a trip. Call a travel agency and ask three or four questions about the trip you want to go on.
- Hello, I’m calling because I want to know about package trips, and I’d like to ask a few questions.
- I would like to go to  Da Nang this weekend. What kinds of package trips do you have available?
- Can you tell me how much they are? Are meals and accommodation included?
- Are there any additional fees that I should know about?
- How do I make a reservation? Do I need to pay a deposit?
- Can you recommend anything? Is there  a website I can see? Is there a website I can see?
- Can you give me directions to your office?
- I wonder if there are any promotions. Call me as soon as possible, please. Thank you.
2. I'm sorry, but there is a problem that I need you to resolve. You have booked a non-refundable plane ticket. However, something has happened that prevents you from going next week. Call a travel agent, explain the situation and offer two or three alternatives to resolve the problem.
- Hello, I’m calling because there is a problem with my trip, and I’d like to ask a few questions.
- I booked a non-refundable plane ticket for next week but unfortunately something unexpected has happened, and I won’t be able to travel as planned.
- One option is to change the travel date to a later time. Could you check if it’s possible to reschedule the flight, even if there is a fee?
- Another option is to transfer the ticket to another person, if the airline allows name changes. Could you let me know if that is possible?
- Or, if there are no other solutions, maybe I could receive a travel voucher that I can use for a future.
- Please let me know which option is available. Call me as soon as possible, please. Thank you.
3. I also like traveling. Please ask me three or four questions about a trip I took
- Hello, I heard that you like traveling and I’d like to ask a few questions.
- Where did you go on your  trip, and what made you choose that place?
- What activities or places did you enjoy the most during the trip?
- Did you go traveling alone, or did you go with friends or family? How was the experience with them?
- Why do you like traveling? Do you find a great deal, see something interesting?
- Thank you for your answer.
4. That's the end of the situation. There are times when something out of the ordinary happens while traveling. I wonder if you have ever experienced anything surprising, unexpected or unusual during a trip. Start by telling when and where you were traveling, and then, give me all the details about what it was that made it so unforgettable.
- I remember having a terrible experience when travelling.
- I went to a seafood restaurant near the beach with my friends. We chose a small restaurant near our university. The restaurant looked sketchy, but we still decided to get in.
- I think I ate something that went bad. My stomach was upset. I had to go to the bathroom over and over again.
- I went to the drug store and got some medicine. I took some medicine to feel better.
- Since then, I have tried to be more careful when eating something.
